
Introducing

Speak Up
Speak Up is our reporting system for you to voice

your concerns about suspected misconduct at Asahi Group.

This includes human rights violations or breaches of the 

Asahi Group Code of Conduct or the law.

File a report any time, either online or through our toll-free 

telephone hotlines available 24/7.

Speak up. It’s confidential, can be used anonymously 

and is operated by an independent third party.

Speak Up is not an emergency service. Do not use this site to report events

presenting an immediate threat to life, property, or the environment.

Speak Up is for receiving reports on suspected misconduct. For consumer inquiries

or quality feedback regarding our products, please contact the consumer helpline

at our local businesses.

How Speak Up works

Report via

If an investigation is approved, reports will be

allocated to the appropriate investigator(s)

Speak Up website 

asahigroup.ethicspoint.com
Telephone hotlines

Speak Up mobile 

(Scan QR code)

In accordance with Asahi Group Basic Principles 

on Whistleblowing Investigation

Within 3 months from acknowledgement 

of receipt of the report

Asahi Group investigates

Asahi Group provides

outcome of investigation

Asahi Group takes appropriate action

Asahi Group conducts an

Initial Assessment

To provide additional 

information

To check status To receive feedback

You may follow up

Access Speak Up system at:

<web> asahigroup.ethicspoint.com 

<mobile> asahigroupmobile.ethicspoint.com

<phone> See Annex 1 of Asahi Speak Up Policy


